New Online Banking and Mobile Banking App!

Starting November 14", our new and improved Bank of Pontiac Online Banking and Mobile Banking App will
make your banking experience even better.
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Your banking experience should be smooth, secure and the same on all your devices. That’'s why on 11/14/2023, Bank of
Pontiac’s Online Banking and Mobile Banking App will automatically upgrade your account — free of charge.

It's a seamless enhancement across platforms. So, no matter where you are or what device you want to use, you can:

e VIEW your balances
e TRANSFER funds
e SCHEDULE recurring payments

Here’s what you need to know before our Bank of Pontiac Online Banking and Mobile Banking App Upgrade:

e Your username and password for online and mobile banking will stay the same. You’'ll need to log in with this
information before you can use features like Touch ID or Face ID. If you don’t remember your login credentials,
give us a call at 855-844-6151.

e When you're ready to log into your updated Bank of Pontiac Online Banking, please use the sign in page directly
from our website, www.bankofpontiac.com. Please do not log into any saved websites or bookmarks that
you have used previously.

e When your upgrade is ready to go, our Bank of Pontiac Mobile Banking App will automatically ask you to
download the new version.

e If you use bill pay, your existing bill payments and payees will automatically copy to the new system.

e Transfer functionality will be unavailable from 4pm CST on Monday, November 13 to 9am CST on Tuesday,
November 14. Scheduled internal transfers, recurring and external transfers will all be processed as scheduled.

e If you have existing account and/or transaction alerts setup, you will need to reset these with our new system —
they will not automatically transfer.

With our new Online Banking and Mobile Banking App, you stay connected —and in control.
Once your account is upgraded, you can:
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