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First Time Login

Step 1

Open your enrollment email and click Join

Organization User Invitation

) | = Rep o Bephy & ¥ Forward
o customersupportibankefpontisccom = vy 5 Faply [+

Bank of
Pontiac

Join BANK OF PONTIAC at Bank of Pontiac.

Kate has invited you to create your account.
Join
Or copy this hink

Step 2

Create your username and password. Click Create and sign In.

Create your account to join BANK OF PONTIAC

Username

Username rules

Password

Confirm Password

Show rules

Business Digital Banking 5 © 2024 Bank of Pontiac
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Step 3

Review the information regarding registering for two-factor authentication and click Get
started. Choose how to receive your two factor authentication codes:

e Voice or text message: Enter your phone number and choose to receive your code via text
or phone call. Enter the code you receive.

e Authy: Enter your email address and phone number and then choose how to receive your
codes. You can choose text, phone call, or you may download the Authy app. Enter the
code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the
code that appears manually. Enter the code that generates on your app.

¢ Symantec VIP token: Download the VIP Access app from Apple or Google Play or grab
your physical token. Enter the serial number or credential ID from your token. Then enter

the code that generates.

[(-] Voice or text message
Verification codes are sent to your phone.

@ Authy

Verification codes are sent to your phone or the Authy
app.

Q Authenticator app

Using a different authenticator app? We support using
any authenticator app using either a QR code scan or
manual code entry.

Symantec VIP

1 syme
Use Symantec VIP authentication to sign into your
account. We support digital and hard tokens.

Step 4

Click Done and accept the Terms and Conditions.

Business Digital Banking 6 © 2024 Bank of Pontiac
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1
Navigate to our website and click Login. Select Reset Online Banking w
Password

Enroll Now | Reset Password
Step 2 ¢
Enter your username and email address.

IMPORTANT: Email must match what is on file. Account recovery

We need this info to verify your identity.

Username

Email

Need help?

Can't remember this information?Try another way

Step 3

Choose to receive your instructions via email or text.

( 0O
Send password reset instructions

A pasaword resel link will £ @l L0 Thee phone number of
email l[isted below. Please request and access the link using

=) Send via email

vk will b sonl 10 TestErmail @example.com

|:| Send vig SMS 1exl

Business Digital Banking 7 © 2024 Bank of Pontiac
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Step 4
e Email: Open your email. Your username will
. . Password reset instructions
appear in the email body.
. . . oustomersupport @hanko!pontiac.com
Click Reset Password if applicable. o '

e Text: Open your text and click the link. 7
Bank of
2~ Pontiac

Hi Ima,
You requested to update your password for
your profile 'User1'.

Reset password

If you did not request help setting a new password, please
call (855) 844-6151 immediately

CLSMMSTEL PRI ba nkalpantiag, com Privacy Paobcy

Step 5

Enter the code you receive and create a new password.

Reset password
Login for User1
New password
Show rules

Confirm password

Dashboard

This is your landing page where you can access your accounts, review recent activity, and move
money.

Business Digital Banking 8 © 2024 Bank of Pontiac
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Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account

number.

ININEN

alerts and bank messages.
5. Transfers - Displays scheduled transfers and a quick link to Make a Transfer.
6. Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage

payments.

Quick Action Buttons - Click a button to jump to that feature of online banking
Transactions - Displays recent activity on all accounts
Messages - Displays conversations between you and support representatives as well as

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to
toggle it on or off, report it lost or stolen, or reorder.

| [I8 Dashboard
B3 Messages (4]
[@ Accounts

Transfers

n

Remote deposits

[«

Bill pay

Send money with Zelle®

Insights ~

Q@ 0 @ =

Support

Ima ~

Business Digital Banking
User Guide

Hi, Ima

Accounts

BANNO TEST ACCT 1
x4680

2 B &

Transfer Pay a bill Pay a persan

Transactions 3

CHECK 2512
Aug 27, BANNO TEST ACCT 154

DEPOSIT/CREDIT

Aug 27, BANNO TEST ACCT 2[4
CHECK 2511
Aug 26, BANNO TEST ACCT 163

DEPOSIT/CREDIT
Aug 26, BANNO TEST ACCT 2[4

CHECK 2509
Aug 23, BANNO TEST ACCT 163

Transfers 5

-
22 Make a transfer

Scheduled transfers

$100.00 to MoneyMkt 0001

On Aug 30, from FREE SIM 0004

Card management 7
ACCT 2 (x7915)
= KATE .

Message

§341.24 BANNO TEST ACCT 2 $140.80
Available x7915 Available

B ® b

Send money

with Zelle® eStatements

Qe Messages 4 F—‘_]
$5.00 £ Beware of Text Message Scams! Thursday
Beware of ge Scams! Customers, and , are callin...
' Mar 8
+§5.00 [ Stay Alert for Text Message Scams! ar

As always, stay alert for text messaging scams as they can appear very real ..

Dec 26,2023

A Happy New Year!

$5.00 We will be closed on Monday, January 1stin observance of New Vear's Day. ..
See more
+55.00
$5.00 Y &

.u 0 @ f‘ O Stay safe!
[¥theftSmart

ID TheftSmart™

See more a Protect, restore & preserve your
identity.
y Ry { D TheftSmart™ Details
3 0
e O
a
Bilpay 6
[5] A
Pay a bill Pay a person Manage payments
(©) Discover x3582 $1.00
Scheduled for Dec 1

@ Organize dashboard

2024 Bank of Pentiac + Privacy policy + Member FDIC - € Fqual Housing Lender

9 © 2024 Bank of Pontiac
Last Revised September 2026



Digital Banking User Guide }ggggggg

Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

TRANSFER 10X4680 TO 10X7915 50.50 We will be closed on Monday, January 1t in observance of New Year's Day. ..
’C/}ﬁ Sep 5, ACCT1
(& See more
TRANSFER 10X7915 TO 10X4680 $0.50

Sep 5, ACCT 2

| [I2 Dashboard

I:ﬁNf:ffnwmwu TO 10X7915 +$0.50 © Apply for a Loan today!
Sep 5, ACCT 2
E3  Messages o ,
g Our Commercial Loan
[@ Accounts SeemOre Officers can customize a
" loan to fit your specific
Transfers i
L business needs.
. Transf

&, Remote deposits ranslers:
Bl Billpay Z Make a transfer Learn More

Scheduled transfers
(® Send money with Zelle® SP—— .

On Sep 30, from ACCT 1 Bill pay
Q Insights v
@ Support See more @ ‘!L

Pay a bill Pay a person Manage payments

Card management X

ACCT 2 (x7915)

= KATE No recent payments

wsee wnes 2ees 0807
@ Organize dashboard
?
Ima ] © 2024 Bank of Pontiac -+ Privacy policy - Member FDIC - £ Equal Housing Lender

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select
any you'd like to appear and click < when finished.

4. Click Done once the layout suits your needs.

Qrganize dashboard

Drag & drop to reorder

(8 Dashboard

Accounts
EA Messages (4]
[@ Accounts it Transactions X i Messages X
& Transfers
&, Remote deposits it Transfers X :: Bill pay 2 X
Bill pay
1 # Card management X
(® Send money with Zelle®
Q  Insights ~ +Addacard 3
@ Support
Business Digital Banking 10 © 2024 Bank of Pontiac
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the
account information is displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then
select Organize accounts.

Link an account

ﬁ View balances and transactions for accounts

from another financial institution.

I T\ Organize accounts I

=] View Expanded | Totals

> Organize dashboard

Step 2

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click

Save.
]
/
f!@ .

L

(8 Dashboard < Organize accounts

B4 Messages (4] Drag 10 reorder accounts

ACCT1 $341.24

xA68( Available

Accounts

&

Iransfers

n

ACCT 2 $140.80

Available

Remote deposits

(¢

=l

Bill pay

Send money with Zelle®

Insights ~

Q@ 0 @

Support

Business Digital Banking n © 2024 Bank of Pontiac
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Account View
Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance,
and Investments. Displays the total balance for all accounts in each group.

.
Hi, Ima
[I18 Dashboard
B Messages (4] Accounts
. BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2
[8 Accounts e T e Link an account
2 Transfers
—~ 1 Organize accounts
&, Remote deposits <« @ ;L EJ] @ B
Transfer Pay a bill Pay a person Message s:;:;;’lzg eStatements = View Expanded | Totals
Bill pay
[ Organize dashboard
(® Send money with Zelle®
Transactions Qe Messages =)
Q  Insights v
CHECK 2512 $5.00 B Beware of Text Message Scams! Thursday
Aug 27, BANNO TEST ACCT 163 Beware of Text-Message Scams! Customers, and non-customers, are callin..
@ Support
Stay Alert for Text Message Scams! Mar 8
DEPOSIT/CREDIT . +55.00 = As always, stay alert for text messaging scams as they can appear very real
Aug 27, BANNO TEST ACCT 263
= Happy New Year! Dec 26,2023
CHECK 2511 $5.00 We will be closed on Monday, January Tst in observance of New Year's Day. ..
Aug 26, BANNO TEST ACCT 163
See more
DEPOSIT/CREDIT +$5.00
Aug 26, BANNO TEST ACCT 24
CHECK 2509 X
Aug 23, BANNQ TEST ACCT 163 $5:00 © Mortgage Loans
Exciting new beginnings are
See more ahead!
2
Ima ~ : 4 Apply for a mortgage loan today! )
Use this module to start a conversation with the institution, review alerts, and access
informational messages from the institution.
Business Digital Banking 12 © 2024 Bank of Pontiac
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Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard.
Click Start a conversation, Send us a message, or select the New conversation icon.

Messages @ Start a conversation

18 Dashboard

E4 Messages Filter ~

Accounts 3 Beware of Text Message Sca.. Aug29

Beware of Text-Message Scams! Customer... Bank of Pontiac

< Transfers
= Stay Alert for Text Message Sc... Mar8
As always, stay alert for text messaging sca...
&, Remote deposits Lani Amy  Brenda
) Happy New Year! Dec 26, 2023
’ We will be closed on Monday, January Tst in... Thank you for messaging Bank of Pontiac Online
gill pay Support Team!
] Update Cell Phone Info Nov 21,2023 We will respond within 2-4 hours our online
Send money with Zelle® To complete the setup of your new mabile a. support hours 8am-4:30prr S -Fri
Welcome!

Insights v Welcome to Send us a message

@ <0 @

Support

Hi, Ima

| [18 Dashboard

B3 Messages (4] Accounts
[@ Accounts BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80

b 4680 Avallable %7915 ‘Avallable
2 Transfers

e [ A ©,
&, Remote deposits &~ El._] IE
Transfer Pay a bill Pay a person Message 5:';‘: 2"::‘:;3’ eStatements

Bill pay

(3) Send money with Zelle® .
Transactions Q - Messages e

Q@ Insights v
CHECK 2512 $5.00 M= Beware of Text Message Scams! Aug 29
Aug 27. BANNO TEST ACC Beware of Text-Message Scams! Customers, and non-customers, are callin.
Aug 27, BANNO TEST ACC

@ Support

Stay Alert for Text Message Scams! Mar 8
DEPOSIT/CREDIT +$5.00 As always, stay alert for text messaging scams as they can appear very real
Aug 27, BANNO TEST 4
Business Digital Banking 13 © 2024 Bank of Pontiac
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to
your message. You can also attach images or other files. Click Send when done.

Messages [Z) start aconversation

(8 Dashboard

E2 Messages (4] Filter - @ Bank of Pontiac
Accounts [}  New conversation 9:49 AM
Can you help me?
2 Transfers _
£ Beware of Text Message Sca... Aug29 Bank of Pontiac
&

Beware of Text-Message Scams! Customer...
Remote deposits
£ Stay Alert for Text Message Sc... Marg

. As always, stay alert for lext messaging sca
Bill pay Amy Lani Brenda
§ =1 Happy New Year! Dec 26, 2023 Thank you for messaging Bank of Pontiac Online
@ Send money with Zelle® We will be closed an Monday, January 1stin... Support Team!
Undate Cell Ph Inf R nd within 2-4 hours du| online
Q Insights . = pdate Cell Phone Info Now 21,2023 8am-4:30pm CST n-Fri
To complete the setup of your new mobile a...
@ Support = Welcome!
o Welcome to the new Bank of Pontiac
(§) Transaction
[@ Account
Payment
& Image or file
e Can you help me? @ m
?
Ima -~ 2024 Bank of Pontiac « Privacy policy * Member FDIC « [ Equal Housing Lender

Close/Delete a Message
Select the icon and click Close conversation. Closing a conversation deletes it.

Messages [Z) start a conversation

[I8 Dashboard

| B9 Messages 0 Filter -
[@ Accounts [J]  New conversation 9:49 AM
-
& Transfers (=] Beware of Text Message Sca... Aug29 Bank of Pontiac
Beware of Text-Message Scams! Customer...
&

Remote deposits
[ Stay Alert for Text Message Sc... Mar 8
As always, stay alert for text messaging sca...

Bill pay Amy Lani Brenda
[ Happy New Year! Dec 26, 2023
. 7 We will be closed on Monday, January 1stin... Thank you for messaging Bank of Pontiac Online
@ Send money with Zelle® Support Team!
1 Update Cell Phone Info Now 21,2023 We wil nd within 2-4 hours dur! ur online
Q Insights ~ To complete the setup of your new mobile a.. irs 8am-4:30pm CS Fri
. Welcome!
@ Support Welcome to the new Bank of Ponti
Business Digital Banking 14 © 2024 Bank of Pontiac
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

Account Information

Select an account from the Accounts page or from the Dashboard.

Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
Review recent account activity.

Quickly access other features for this account.

Review account details such as account and routing numbers, account owners, and
important dates.

ISRV

$341.24

Available @
[18 Dashboard v
B3 Messages 4] Transactions o Q 2 B Ill =7 &
Transfer eStatements Sner‘:q'i:g i r‘Men
[@ Accounts CHECK 2512 $5.00 Ly payments preferences
Aug 27 B3 $341.24
2 Transfers 5:‘}\3 EI 3
creck 2 S e b
&, Remote deposits .
) CHECK 2509 §5.00 .
[§] Bill pay fug 23 B $351.24 Details 4
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 21 B $356.24 Account number @ 2263
Q InSIng ~ Routing number 071122263
CHECK 2507 $1.00
@ support Aug 23 $361.24
Account information
CHECK 2510 $5.00 Owirer Ima
Aug 22 B3 $362.24
Other names on account
CHECK 2505 $5.00
Aug 21 B4 $367.24 Date opened 1/10/2022
CHECK 2506 $1.00
Aug 21 B3 $372.24 Activity
ast statement balance $373.24
TRANSFER 10X4680 TO 10X7915 $1.00 et staterment 8/6/2024
Nov 14,2023 $373.24
11/6/2023
XFERTO XXXX7915 $1.00
Nov 6, 2023 $374.24 ?
Ima ~
Business Digital Banking 15 © 2024 Bank of Pontiac
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Transaction Details

Select a transaction to view additional information.

Add a tag to categorize the transaction.

Add notes to accompany the transaction description.

Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

NN

Transaction details

CHECK 2511
8/26/2024

$5.00
& Addtags
E  Addnotes

@ Images

e

[E]  Attach to a conversation

Bank of Pontiac - ACCT 1
CHECK 2511

eStatements

Enroll for eStatements to stop paper documents from being mailed. You will receive an email
when your electronic document is available to view. eStatements are available online for 18
months.

Business Digital Banking 16 © 2024 Bank of Pontiac
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eStatement Enrollment

Step 1

Click eStatements from the Accounts page or the Dashboard and accept the Terms and
Conditions.

$341.24

Available ©
[I8 Dashboard

B Messages (4] Transactions 5 Q Z D .I].l. (=) &

Spending Stop Alert
Habits payments preferences

Transfer eStatements

[8 Accounts CHECK 2512 $5.00
Aug 27 B4 $341.24
< Transfers ié? El
CHECK 2511 $5.00 Settings Attachto a
. Aug 26 B3 conversation
&, Remote deposits ! $346.24
CHECK 2509 $5.00 .
i Details
Bill pay Aug23 B $351.24
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B3 $356.24 Account number © 2263
O Insights ¥ Routing number 071122263
CHECK 2507 $1.00
(@ support Aug 23 B $361.24
Account information
AUEAY nEan Ar an

Choose the account(s) and click Enroll.

< eStatements

[y eStatements

Go Paperless with your Statements!
Notify at

Accounts to enroll
1044680 TEST ACCT 1 (x4680)

[ ] 1067915 TEST ACCT 2 (x7915)

Business Digital Banking 17 © 2024 Bank of Pontiac
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Step 3

Select a document to download and view. You can click the filter icon to change the type of
document, year, and account.

eStatements

(8 Dashboard °
ACCT 1 (X4680) = Clearall

EA Messages [4]

Statements August 2024

[8 Accounts Statement, ACCT 1 (x4680) &
Statements July 2024
2 Transfers Statement, ACCT 1 (x4680) o
&, Remote deposits Statements June 2024 1
Statement, ACCT 1 (x4680) =
$| Billpa
i Statements May 2024 .
Statement, ACCT 1 (x4680) —
® Send money with Zelle®
Statements April 2024 ¢
Q Insights o Statement, ACCT 1 (x4680) =
X Statements March 2024 .
@ Support Statement, ACCT 1 (x4680) =

eStatement Enrollment Changes
Need to make changes to your eStatement enrollment?

Step 1
Click Settings.

$341.24

Available (&
(18 Dashboard

E9 Messages (4]

Transactions 2 B _|1|, I—_'_d &

Spending Alert

Transfer eStatements Habits preferences

[® Accounts CHECK 2512 $5.00
Aug 27 B $341.24
2 Transfers iOB E
E}HEEK 2511 $5.00 Settings :ﬁ::::‘::i:n
4, Remote deposits Aozt §346.24
. CHECK 2509 $5.00 .
Bill pay pug 23 B 435124 Details
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug23 B $356.24 Account number @ 2263
Q Insights M Routing number 071122263
CHECK 2507 $1.00
@ Support Aug 23 4 $361.24
Account information
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Step 2
In the eStatements section, select Advanced settings.

LY

< Account details

ACCT 1 Rename

x4680

(B8 Dashboard

Messages (4]

B
Display options
[B Accounts

.(3 Transfers Display in online and mobile banking ‘)

&, Remote deposits Display activity and transactions ()

il = This account will be visible on the dashboard account pages
Bill pay

s You may set up and receive alerts for this ount

Send money with Zelle®

Insights v Alerts and cards

@ o0 @

Support Balance Transaction

You do not have any alerts saved

+ Add alert

eStatements

Enrolled >

Advanced settings >

Ima ~

Step 3

Update your account enrollment or set up an additional person to receive eStatements on your
accounts.

Documents

eStatements/Notices ~ SignUp/Changes  Email Settings  Additional Recipients  Disclosures

[13 Dashboard

B9 Messages (4]
onic delivery. You
y ich you wish to
[B Accounts u will be unenrolled in elec 2 ry for those
until you select the "S. tings” button
2 Transfers
Enroll All Available Accounts and Document Types Shown
1, Remote deposits
- Enroll Accounts
Bill pay
ACCT 1
(® Send money with Zelle®
. ACCT 2
Q  Insights v
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via
Online Banking. The Stop Payment Service Fee is displayed before finalizing the request. The
stop remains active for six months, after which the payment(s) may proceed as normal. If you
need assistance, wish to cancel a Stop Payment before the six-month period ends, or need to
stop an ACH or recurring debit card transaction, please reach out to the bank by phone or
through a Secure Message.

Place Stop Payment on a Single Check
Step 1
Select Stop payments and select + Stop a payment.

L

$341.24

Available
[B Dashboard

B9 Messages (4] Transactions 5 Q 2 B .I].l. =) &

Spending Stop Alert

Transfer eStatements

[@ Accounts CHECK 2512 $5.00 e N N
Aug27 B4 $341.24

< Transfers :'-Jé:g El
el w e B

., Remote deposits e $346.24

’ CHECK 2509 $5.00 .

Bill pay Avg 23 Bl 4351.24 Details

@ Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B $356.24 Account number @ 2263

Q Inswghts Y Routing number 071122263
CHECK 2507 $1.00

@ Support Aug 23 B $361.24

Account information

Choose A single check.

-
’:f janKof
- Pontiac

[18 Dashboard

Stop payments
ACCT 1 (x4680)

What do you want to stop?

B Messages (4]

= A single check
Accounts Stop a single check from being cashed.

=)

n

lransfers A range of checks

op @ consecutive range of checks from being cashed

[e

Remote deposits

3

Bill pay

Send money with Zelle®

Insights v

e 0 @

Support
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Step 3
Complete the details.

Stop payments
ACCT 1 (x4680)

[I8 Dashboard

Check #

B Messages (4] 1234

[@ Accounts Check amount

100.00
2 Transfers Enter *0" if unknown or If it does not apply
Check date
o, Remote deposits 9/5/2024
Bill pay Payee
Vendor One
(8 send money with Zelle®
Optional
Q  Insights ~
Reason
@ Support Disputed

Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

: $341.24

Available @
(8 Dashboard
5 i — —
B Messages (4] Transactions 5 Q < B .I].l. =7 &
Spending Alert

Transfer eStatements

@ Accounts CHECK 2512 $5.00 Habits payments preferences
Aug 27 B4 $341.24
2 Transfers €§3 E
[?Hl??KthH $5.00 Settings E‘A;:l:;t:i:n
&, Remote deposits = $346.24
CHECK 2509 $5.00 .
Bill pay Aug 23 B3 sam1.24 Details
(® send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B $356.24 Account number @ 2263
Q Insights v Routing number 071122263
CHECK 2507 $1.00
(@ support Aug 23 $361.24
Account information
PUEFK 2810 e nn
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Step 2
Choose a range of checks and complete the details.

Stop payments

ACCT 1 (x4680)

18 Dashboard

End check #

- 1500

B9 Messages

Accounts

=

Optional

n

lransfers

Reason

Lost

[e

Remote deposits

=2

Bill pay
Send money with Zelle®

Insights v

@ 0 @

Support

Alerts

Set up alerts to be notified about your balance or certain transactions.
Set up Balance and Transaction Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

$341.24

[2 Dashboard Available (&
2 Dashboar
B9 Messages (4] Transactions G Q 2 B .Il.l. =) A
Spending Alert
Transfer eStatements P
[@ Accounts CHECK 2512 $5.00 Habits preferences
Aug 27 B $341.24
2 Transfers @ EI
X, Remote deposits e $346.24
; CHECK 2509 $5.00 .
Bill pay w23 B $351.24 Details
(® send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B4 $356.24 Account number @ 2263
Q Insights v Routing number 071122263
CHECK 2507 $1.00
(@ support Aug 23 $361.24
Account information
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Step 2
Choose Balance or Transaction and click + Add alert.

Account alerts
ACCT 1 (x4680)

(8 Dashboard

Balance Transaction
B Messages (4]

You do not have any alerts saved.
Accounts

=

+ Add alert

n

lransfers

[«

Remote deposits

Bill pay

Send money with Zelle®

Insights v

P 0 ©® =

Support

Step 3
Complete the details and select how you'd like to receive the alert. Click Add alert.

L

Account alerts

ACCT 1 (x4680)

18 Dashboard

Balance Transaction
B Messages (4]

You do not have any alerts saved

Accounts
3 lransfers Notify me when my balance is :
&, Remote deposits over v | §
Bill pay Notify by:
(® Send money with Zelle® m o e In-App Message
Q Insights . Need to update your contact information?
@ Support Cancel
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Set Up Business Activity Alerts

Step 1
Select your profile and click Settings.

}g f: :
| Hi there!

=]
(8 Dashboard [ BANK OF PONTIAC
£ Messages @ Profie
Accounts oo
(@ Accounts ® support
1083686 $0.00 - '51 .
Transfer Pay a person Pay a bill
Y, Remote deposits
&

<—:] Sign out

[f1  Pavmente v

Step 2

Select Alerts and click the drop-down arrow next to a category. Select the alert you want to
activate.

»

[I8 Dashboard

PERSONAL Alerts
£ Messages
@ Profile @ security 5 active
(@ Accounts
Securit;
% Y S, General e
2 Transfers I A A I
Alerts
. ) Business M
&, Remote deposits ¥ Travel notices
4 ACH ¥
[s] Payments v B user agreement
Recurring ACH batch about to initiate >
® Support
ACCOUNTS ACH batch initiated >
b Bank of Ponti
ank ot Pontiac ACH batch pending approval >

Step 3
Toggle on the alert delivery method(s) and click Save.

Recurring ACH batch about to initiate X

Receive an alert when a recurring ACH batch is about to initiate.

Email

SMS

In-app message

Save
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Edit or Delete a Balance and Transaction Alert

Step 1
From within the account, click Alert Preferences and select Balances, transactions, and deposits.

$341.24

02 Dashboard Available (&
2 Dashboart
) = —
B Messages (4] Transactions 5 Q 7 B Il =] &
Transfer eStatements Snear;?'l:g StﬂPl flen

[@ Accounts CHECK 2512 $5.00 payments preferences

Aug 27 B3 $341.24
2 Transfers $ E

| s PR Pkl
X, Remote deposits e $346.24

CHECK 2509 $5.00

Bill pay Mg 23 B $351.24 Details

® =

Send money with Zelle® CHECK 2508 $5.00 Account numbers

Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

T ~
/o
/<‘_7

L=

Account alerts
ACCT 1 (x4680)

(B8 Dashboard

Balance Transaction

Messages (4]

[
When balance is over $100.00, notify by in-app message. Edit
[@ Accounts

+ Add alert
Transfers

n

Step 3
Modify the details or click the trash can icon to delete.

] L &

7/. < 2] -

/a =Y
" Pontiac
Account alerts
ACCT 1 (x4680)

[IB Dashboard

Balance Transaction

B Messages

[@ Accounts Notify me when my balance is over
2 Transfers § 100.00
4, Remote deposits Notify by:
— Text —  Email In-App Message
Bill pay
Need to update your contact information?
(® Send money with Zelle®
O nas - e o (NN
@ support
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Card Management
Update the status of your debit card or set up card alerts.

Step 1

Select your debit card under Card management.
»:

[1l3 Dashboard

$140.80

Available @

s i 4 — =
B9 Messages (4] Transactions L m Q < D .I].l. Ee &
Transfer eStatements Sf‘:ﬁ::g iAIen
[© Accounts DEPOSIT/CREDIT +§5.00 it
Aug 27 B3 $140.80
< Transfers i:c};g I:l
DEPOSIT/CREDIT +$5.00 Settings Attachtoa
Aug 26 B conversation
&, Remote deposits 928 Bl $136.80
i DEPOSIT/CREDIT +$11.00
Bill pay Mg 23 B 130,80 Card management
(® Send money with Zelle® DEPOSIT/CREDIT +85.00 g KATE .
Aug 22 B $119.80 s e 9807
Q  Insights v
DEPOSIT/CREDIT +56.00 .
@ Support Aug 21 $114.80 Details
TRANSFER 10X4680 TO 10X7915 +61.00 Account numbers

Step 2

Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set
spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

Manage card
ACCT 2 (x7915)

(8 Dashboard

KATE
E1 Messages (4] w12 9807, Active
[B Accounts Card services
Z Transfers @ Alerts and protection >
1, R te d its
= Remote depost A\ Report lost/stolen 3 >
Bill pay
(3] Activate new card 4
(® Send money with Zelle®
Q  Insights v
@ Ssupport
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Transfers

Move money between internal accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

Hi, Ima
[I2 Dashboard
B9 Messages Accounts
ACCT1 $341.24 ACCT 2
@ kil 4680 Available x7915
3 Transfers
e s A ®
&, Remote deposits & EJ] B
Bill Transfer Pay a bill Pay a person Message s::: ;‘;‘I:g eStataments
il pay

Transfers

2 Make a transfer

&
No transfers scheduled September.2024 < >
Schedule a future or recurring transfer so you don't have to worry about it later.
SUN MON TUES WED THUR FRI SAT
- I
8 9 10 1" 12 13 14
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Step 2

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if
applicable. Click Submit.

(A

Transfer

I8 Dashboard

FE Messages e

[B Accounts

$140.80

Transfers

n

Amount S 0.00

[«

Remote deposits

=

Bill pay More opticns

Send money with Zelle®

Insights v Transfers completed after 6:00 PM may be processed the next business day.

® 0 @

Support

Edit or Delete a Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to
edit or delete.

Transfers —
< Make a transfer

$0.50 to ACCT 2

30 0nSep3o, from ACCT 1
September 2024 <)(>
SUN MON TUES WED THUR FRI SAT
Transfers
Z Make a transfer
Scheduled transfers
$0.50 to ACCT 2
On Sep 30, from ACCT 1
See more
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Step 2

Select the transfer and modify details or select the trash can icon to delete.

[18 Dashboard

B3 Messages

&

Accounts

o

lransfers

Remote deposits

[«

2

Bill pay

Send money with Zelle®

Transfer

Amount

Frequency

Date

Once »

September 30

Insights v

@ 0 @

Support

ransfers completed after 6:00 PM may be processed the next business day

ACH

Create a Batch Manually
Step 1

Select ACH from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

| . Hi there!

9 Dashboard
a ashboar @ BANK OF PONTIAC >

B9 Messages

[O Accounts Accounts

1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

< Transfers
Available Available

&, Remote deposits

Payments ~ ’(j @ ;7\ E'_J B

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Paositive pay
Transactions Q Messages LT—‘_]
ACH
CHECK 2559 $368.89 =] Beware of Text Message Scams!
0ct 16, 1044680 TEST ACCT 162 Beware of Text-Message Scams! Customers
[El cash Management -
= Internal System Upgrade
Q Insights TRANSFER +$100.00 = Bank of Pontiac's internal software system will be u
hd Jet 15, 1044680 TEST ACCT
= Stay Alert for Text Message Scams! Mar 8
(@ Ssupport CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
Jct 9, 1044680 TEST ACCT 163
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Step 2
Click Create ACH.

A
SN g
Create ACH Upload ACH

Step 3
Enter the Batch name and select the ACH company to originate the payment from.
< Create ACH
Batch name ACH name
Company Select company
Cancel

Step 4

Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if
necessary. Click Add recipients.

< Create ACH
Batch name Payroll
Company >
Company ID >
SEC PPD >
Entry description PAYROLL >
Discretionary data Discretionary data >
Restrict batch (D O
Cancel
Step 5
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Enter the Recipient name, the amount to

. . Recipients
pay them, transaction type (Credit or <
Debit), and account information.
Employee One A~ ]ﬂ[
. . . .. — Recipientname ——————————————  ~ Amount ——— — Credit/Debit
Click Optional fields to enter a recipient ID Employee One ‘ $ 1.00 ‘ Credit .
number or addenda information.
~ Account number ————— —  ~ Routing number v — Account type
123456789 ‘ 123456789 Q ‘ Checking v
Check Prenote to create a zero dollar
. . . FIRST CITIZENS BANK & TRUST
batch for this transaction. This prenote ,
Optional fields (| Prenote [ ] Hold

batch may then be initiated to confirm
account details prior to sending the live

batch. (optional) + Add another recipient

Check Hold to prevent this transaction
from processing with the other

transactions in the batch. (optional)

Click + Add another recipient to enter another recipient. Click Save recipient when done adding
recipients to the batch

Click Create batch, review the confirmation, then click Done.
< Create ACH
Batch name Payroll
Company >
ACH batch created
Company ID >
Payroll
SEC PPD > (®) Credits (=) Debits
$1.00 $0.00
Entry description PAYROLL >
Discretionary data Discretionary data > Recipients 1
ACH company ~ TRANS EMPLOYMENT
Recipients 1 recipient > SEC code PPD
Description PAYROLL
Restrict batch () F Discretionary
Gancel | [ oone |

The batch will appear under the Active tab in a Ready status.
Please see the Initiate a Batch section for steps on how to send the payment.
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Active History

BATCH

Payroll
Ready

RECURRING AMOUNT

$1.00
PPD

Upload a NACHA File

Step 1

Select ACH from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

| [18 Dashboard

B3 Messages

[B Accounts

2 Transfers

&, Remote deposits

Payments -~
Bill pay
Positive pay
ACH

[E]l cash Management

Q Insights v

@ Support

Business Digital Banking
User Guide

Hi there!

@ BANK OF PONTIAC >

Accounts

1044680 TEST ACCT 1 $62.85
Available

2 B A B Db

Transfer Pay a bill Pay a person Message ‘eStatements

Transactions Q
CHECK 2559 $368.89
0ct 16, 1044680 TEST ACCT 1/
TRANSFER +$100.00
0Oct 15, 1044680 TEST ACC
CHECK 2514 $5.00
et 9, 1044680 TEST ACCT 163

32

y Bank of
?@ Pontiac

& T

Create ACH Upload ACH

October 2024 <) (>

SUN MON TUE WED  THUR FRI SAT

1067915 TEST ACCT 2 $141.30
Available

Messages F—‘_]

[ Beware of Text Messa
Bew > of Text-Message Sce

[ Internal System Upgrade May 9
Bank of Pontiac’s internal software system will be upgraded during the week

[ Stay Alert for Text Message Scams! a
As always, stay alert for text messaging scams as they can appear very reali

© 2024 Bank of Pontiac
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Step 2
Click Upload ACH.

A
SN gy
Create ACH Upload ACH

Step 3

Browse for your file and click Upload. Review
your file for proper formatting if you receive
an error.

< Upload ACH

Upload your NACHA formatted files below to create new ACH batches.

The batch will appear under the Active tab in
a Ready status.

A generic name will be given to an O BoPmt
uploaded batch. Select the batch and click
Edit if you wish to change the name.
Please see the Initiate a Batch section in this Recent uploads ®
document for steps on how to send the
payment. No recent uploads found at this time

Active History :

A
N T
Create ACH Upload ACH
BATCH RECURRING AMOUNT
0000002 $4.00
Ready PPD October 2024 (>
SUN MON TUE WED THUR FRI SAT
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Edit or Delete a Batch

Batches in an initiated or processed status cannot be edited or deleted. Please
uninitiate the batch first or contact the bank for assistance.

Step 1
Select the batch.

Active History $ A 1‘
> —
Create ACH Upload ACH
BATCH RECURRING AMOUNT
0000002 $4.00
Ready PPI October 2024 (>

SUN MON TUE WED  THUR FRI SAT

Step 2
1. Select the ellipsis icon to delete the bateh detal
batCh. alc etlalls 1 ese X
2. Click Edit to modify the batch
header information. 0000002  Ready
3. Click Recipients to add, delete, or ‘ ‘
modify the recipient(s) account © Gredis © Debts 2 .
information or payment amount(s). $4.00 $0.00
Recipients 3 4 recipients >
Company
Company ID
SEC code PPD
Description Payment
Batch restricted (5) No
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Initiate a Batch

Step 1

Select ACH from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

Hi there!

0
| It CERiLEER [ BANKOF PONTIAC > .

B4 Messages
[@ Accounts Accounts

1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

2 Transfers
Available Available

&, Remote deposits

Payments ~ 2 @ ;L E‘J B

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Positive pay
Transactions Qe Messages
ACH
CHECK 2559 $368.89 4 Beware of Text Message Scams! Aug
0ct 16, 1044680 TEST ACCT 163 Beware of Text-Message Scams! Customers, and non-customers, are calling
[El cash Management
[ Internal System Upgrade May 9
O insight TRANSFER +§100.00 Sank of Pontiac’s internal software system will be upgraded during the week
nsights v Oct 15, 1044680 TEST ACCT 1
[ Stay Alert for Text Message Scams! Mar 8
CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
Support
9, 1044680 TEST ACCT 154

Step 2

Select the batch in a Ready status and click Review and initiate.
If dual control is activated, you cannot initiate a batch that you created or edited. A
second user will need to complete this step.

i -0—
Active History o A T
> =g
Create ACH Upload ACH
BATCH RECURRING AMOUNT
Payroll $1.00
Ready PPD October 2024 <) (O

SUN MON TUE WED THUR FRI SAT
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Batch details wee X
Payroll  Ready
(® Credits (© Debits
$4.00 $0.00 -
Recipients 4 recipients >
Company
Company ID
SEC code PPD
Description Payment
Batch restricted (1) No

Step 3
Select the Offset account if applicable, Initiate ACH
recurring Frequency if applicable, and the
Effective date. Payroll
Check the Reset amounts to $0.00 after :40'6 E)OD:;O
processing if you'd like to clear out the dollar : ’
amounts in the template after processing. Show detale
(optional)
Offset account Checking account x1626 >
Click Initiate.
Frequency Once >
You may be asked to enter your password to Effective date Nov8

authenticate.

Reset amounts to $0.00 after processing

Review your confirmation and click Done.

The batch will appear in an Initiated status
under the Active tab.

Batches in an Initiated status may be uninitiated up until our cut off. Please see the
Uninitiate a Batch section in this document for more information.

The batch will return to a Ready status after processing and may be reused, edited, or deleted.

Business Digital Banking 36 © 2024 Bank of Pontiac
User Guide Last Revised September 2026



Digital Banking User Guide ?gsa"’mf

’ Pontiac

Batch initiated

Payroll
(® Credits (S Debits
$4.00 $0.00

El Effective date
Nov 8

Confirmation # 1028240018

Recipients 4

History

o
-

BATCH RECURRING AMOUNT
Payroll $4.00
Initiated i
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Initiate Multiple Batches
Step 1

Select ACH from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

| . Hi there!

S Dashboard
= @ BANK OF PONTIAC .

B3 Messages

[@ Accounts Accounts

1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

& Transfers
Available Available

&, Remote deposits

Payments ~ z @ r‘l. EJ] B

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Positive pay
Transactions Q.. Messages F—‘_]
ACH
CHECK 2559 $368.89 = Beware of Text Message Scams! Aug 2
Oct 16, 1044680 TEST ACCT 15 Beware of Text-Message Scams! Customers, and non-customers, are calling
[E] Cash Management )
[  Internal System Upgrade May
O Insights TRANSFER +$100.00 Sank of Pontiac's intemal software system will be upqraded during the week
h 0ct 15, 1044680 TEST ACCT 1
£ Stay Alert for Text Message Scams! Mar 8
(@ support CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
Oct 9, 1044680 TEST ACCT 164

Step 2

Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.

Histor o=
y -0 2 selected: | B Initiate Cancel

BATCH RECURRING AMOUNT [ ] BATCH RECURRING AMOUNT
Payroll $4.00 Payroll $4.00
Processed, PPD [ - Processed PPD
Commission $1.00 Commission $1.00
Ready PPD Ready PPD
Bonus $2.00 Bonus $2.00
Ready PPD Ready PPD
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Step 3

Enter the Effective date, select the e

Offset account if applicable, and check < niflate batehes

the Reset to $0 box if desired for each

batch. Click Initiate. Commission $1.00

You may be asked to enter your Nov 8 = Checking account (x1626) Q. | [] Resetto$0
password to authenticate.

Review your confirmation and click Bonus §$2.00

Done. The batches will appear in an

Initiated status under thzictive tab Nov 8 = Checking account (x1626) Q. | [ ] Resetto$0

Uninitiate a Batch

Step 1

Select ACH from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

) Hi there!

02 Dashboard I BANKOF PONTIAC > .
B3 Messages
[8 Accounts Accounts

1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

< Transfers
Available Available

, Remote deposits

Payments ~ 3 @ ro~| El.J B
Transfer Pay a bill Pay a person Message -eStatements
Bill pay
Paositive pay
Transactions Qe Messages F—'_]
ACH
CHECK 2559 $368.89 [~ Beware of Text Message Scams! Aug 2¢
0c1 16, 1044680 TEST ACCT 163 Beware of Text-Message Scams! Customers, and non-customers, are calling
Cash Management
— Internal System Upgrade
) TRANSFER +$100.00 B o Postact it scFtware systerm will b uparaded during the weel
Q Insights ~ Oct 15, 1044680 TEST ACCT
[ Stay Alert for Text Message Scams! Mar 8
@ Ssupport CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
o1 9, 1044680 TEST ACCT 153
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Step 2

Select the batch in an Initiated status, click Uninitiate, and confirm.
The payment will return to a Ready status and will not process.

History $

BATCH RECURRING AMOUNT
Payroll $4.00
Initiated PPD

Batch details

Payroll Initiated

(® Credits (® Debits

$4.00 $0.00

Business Digital Banking

User Guide

Recipients

Company
Company ID
SEC code

Description

Batch restricted (§)

1270145347

PPD

Payment

No

Uninitiate

40

4 recipients >

© 2024 Bank of Pontiac
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History

Select this tab to review batches that have been

processed.

Positive Pay

Enter Issued Items Manually

Step 1

Select Positive Pay from the navigation pane.

| [ Dashboard
B9 Messages
[® Accounts
< Transfers

4, Remote deposits

Hi there!

@ BANKOF PONTIAC >

Accounts

1044680 TEST ACCT 1

$62.85
Available

Active History
DATE  BATCH

oct - Payroll

28

see Payroll

12

SEF 9.7.2024 Offset

9

SEF 9/7/24 Reversal

9

SEP PNT-B HEND

9

1067915 TEST ACCT 2

ﬁ
D’G@ Bank of

Pontiac

o—
—o

AMOUNT

$4.00

PPD

$1.00
PPD

$1.00
PPD

$1.00
PPD

$0.00

If you have multiple payment features activated, select the Payments menu first.

$141.30
Available

Payments ~ Z IE E',J IE
Transfer Pay a bill Message eStatements
Bill pay
Paositive pay
Transactions Q Messages E_.]
ACH
CHECK 2559 5$368.89 [ Beware of Text Message
Jct 16, 1044680 TEST ACCT 16 Beware f Text-M Scar i non
Cash Management CeTE T0ABE0 TE
== Internal System Upgrade
Q insights TRANSFER +§100.00 = ‘ﬂn«n(l‘ﬁ{!-' s wprgw software system will be upgraded during the we
v Oct 15, 1044680 TEST ACC
[ Stay Alert for Text Mes ar 8
@ Support CHECK 2514 $5.00 As always, stay alert for tex as they can appear very reali
It 9, 1044680 TEST ACCT 153
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Step 2

Click + Add checks and select Add your checks manually.

Positive pay

Check entries <+ Add checks

@ Work ACH exceptions

Settings
Your check uploads will display here g

Manage templates

4 Add checks

@ Add your checks manually >

o Select template Select template >

Step 3

Select the account the checks were written against.

Positive Pay

Select account

Select the account your checks were issued from

Q_ Search accounts

1044680 TEST ACCT 1 (x4680) 5
$62.85 available

Business Digital Banking 42 © 2024 Bank of Pontiac
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Step 4
Enter the Check number, Check amount, ) Enter checks
payee, Type’ and Check date. 1044680 TEST ACCT 1 x4680
For check Type, select void to invalidate a Gheck number e
previously entered issued item. 4
. . Check amount S 1.00
Click Save and enter another if you have more
checks or click Review if done.
Payee Vendor One
10/35 .
Type Debit v
Check date October 28, 2024 >
Save and enter another
Step 5 < Review checks
Review the details you entered and click
Approve to continue. Click Approve to confirm. Account 1044680 TESTACCTT
Review the confirmation and click Done.
Upload summary
Total items 1
Total amount $1.00
DATE PAYEE/AMOUNT CHECK #
ocT $1.00 1234
28 Vendor One 4
Enter another
Step 6
Your check file will appear on the Positive Pay dashboard in a Pending Status. Click Review &
approve.
Positive pay
Check entries 4+ Add checks
s ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT Review & approve >
Pending @ Work ACH exceptions
Settings
Manage templates
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Step 7

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name ArpManualEntry_Bank3_241028.txt
Total items 1

Total amount  $1.00

DATE  PAYEE/AMOUNT CHECK #

oc $1.00

00000001234
28 Vendor One

If any modifications are needed, cancel this upload and edit your CSV file.

Step 8

The issued items file status will now show as Successful.

Positive pay

Check entries 4+ Add checks
B ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 Just uploaded
Successful @ Work ACH exceptions
Settings

Manage templates
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Create an Issued Items Upload Format

Step 1

Select Positive Pay from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

Hi there!

0
| UB Dashboard @ BANKOF PONTIAC > .

EJ Messages

[B@ Accounts Accounts

> Transfers 1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30
« . 4
Available Available

&, Remote deposits

Payments ~ z @ )‘Jﬁ E'._] D

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Positive pay
Transactions Qe Messages E_]
ACH
CHECK 2559 $368.89 [ Beware of Text Message S Aug
. 0ct 16, 1044680 TEST ACCT 16 Beware of Text-Message S Sustomers, and non-customers, are calling
E Cash Management
Internal System Upgrade May 9
O insight TRANSFER +$100.00 B ponkof Posiacs intoos software system will be upgraded during the week
ﬂSLg s hd Oct 15, 1044680 TEST ACCT

[  Stay Alert for Text Message Scams! Mar 8
@ Support CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
6t 9, 1044680 TEST ACCT 16

Step 2

Click Manage templates and click the + sign.

Positive pay

Check entries 4+ Add checks
B ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 Just uploaded
Successful )  Work ACH exceptions
Settings

Manage templates

< Manage templates

No templates saved

+ New template
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Step 3

Select the format of your file.
Delimited:
1. Enter a name for this upload format.
2. Choose your amount format, field delimiter and text qualifier.
3. Enter the column number from your file into the corresponding field. Leave any columns
you're not using blank.
Some fields may require additional configuration. Click the arrow to adjust
those fields.
Click Review and then Save. Click Done.

< Create delimited template Payee

Max 35 characters Col #
Template name Template name y i ¢ . >
Debit/credit Col #
0/50
Amount format (O No format validation > Void indicator Col # >
Field delimiter (O Comma (,) »
Void date Col # . o
Text qualifier () None >
Payee address 1 Col #
Column order
Enter which column each label appears in your file. Leave any columns you're not using blank
LABEL COLUMN NUMBER CONFIGURATION(S) payee address 2 _—
Item number
Required Col #
Payee address 3 Col #
Item Amount
Required Col #
Payee address 4 Col #
Account number Col #
Stop indicator Col # >
Account type Col # e >
Cancel
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Fixed Position:
1. Enter a name for this upload format.
2. Choose your amount format.
3. Enter where each label starts and ends in your file. For example, if the item number is the
first six characters in your file, the beginning number would be 1and the end would be 6.
Click Review and then Save. Click Done.

< Create fixed position template i
Debit/credit Bagi'| | 1w ‘ >
Template name Template name
0/50 Void indicator Begin End EHpR
Amount format No format validation >
Void date Begin End seLe it >
Label position
Enter where the label position begins and ends in your file. Leave columns you're not using blank
LABEL BEGIN END CONFIGURATION(S)
Payee address 1 Begin End
Item number
Required Begin End
Payee address 2 Begin End
Item Amount .
Required Begin End
Payee address 3 Begin End
Account number Begin End 7
) Payee address 4 Begin End
Account type Begin End otindicators’
Stop indicator Begin End : lor >
Issue date Begin End ik >
Payee ‘ Cancel
Max 35 characters Begin End

Your upload template will be listed under the Manage Templates page and can be edited or
deleted at any time.

Click the + to add more template if necessary.

< Manage templates +
Property Management o
Delimited
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Upload an Issued Items File

Step 1

Select Positive Pay from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

| . Hi there!

9 Dashboard
a ashboar [ BANK OF PONTIAC >

B9 Messages

[O Accounts Accounts

1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

< Transfers
Available Available

Remote deposits

Payments ~ (’j @ ).)\ El‘_] B

[«

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Positive pay
Transactions Q. Messages F—‘_]
ACH
CHECK 2559 $368.89 =] Beware of Text Message Scams! Aug 29
Oct 16, 1044680 TEST ACCT 153 Beware of Text-Message Scams! Customers, and non-customers, are calling
[El cash Management
= Internal System Upgrade May ¢
_ TRANSFER +$100.00 B ok of Pontion' intormal seftware systern willbe upgraded during the week
Q Insights v Oct 15, 1044680 TEST ACCT

= Stay Alert for Text Message Scams! Mar 8
(@ Support CHECK 2514 $5.00 As always, stay alert for text messaging scams as they can appear very reali
ot 9, 1044680 TEST ACCT 163

Step 2
Click + Add checks.

Positive pay

Check entries | +  Add checks |
B ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 Just uploaded
Successful @ Work ACH exceptions
Settings

Manage templates
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Step 3

Choose your upload format template.
1. Select the account the checks were written against.
2. Browse for your issued items file.
3. Click Submit.

< Add checks

[? Add your checks manually >

o Select template Property Management ,
Delimited
o Choose associated account () 1044680 TEST ACCT 1
x4680
o Upload file (® Default template formatting guide
r - ——
[ arp3.csv | T

After submission, please allow time for processing.

Step 4

Your uploaded file will appear on the Positive Pay dashboard in a Pending status. Click Review &
approve.

Positive pay

Check entries

[ arp3.csv 1044680 TEST ACCT 1 Review & approve >
Pending
E ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 10 mins ago
Successful
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Step 5

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name arp3.csv
Total items 3

Total amount  $142.00

DATE  PAYEE/AMOUNT CHECK #
R 00000000454
27 Vendor 1
ocT $30.00
28 00000000455
Vendor 2

o 87.00

29 $ 00000000456
Vendor 3

If any modifications are needed, cancel this upload and edit your CSV file.

Step 6

The issued items file status will now show Successful.

Positive pay

Check entries

B arp3.csv 1044680 TEST ACCT 1 Just uploaded
Successful
B ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 10 mins ago
Successful
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Work Exception Items

Step 1

Select Positive Pay from the navigation pane.
If you have multiple payment features activated, select the Payments menu first.

| . Hi there!

o

LR O BANK OF PONTIAC .
9 Messages
[@ Accounts Accounts
8 Transfers 1044680 TEST ACCT 1 $62.85 1067915 TEST ACCT 2 $141.30

Available LYEIELTES

&, Remote deposits

Payments ~ '(j IE ;L El_] IB

Transfer Pay a bill Pay a person Message eStatements
Bill pay
Positive pay
Transactions Q. Messages E_]
ACH
CHECK 2559 $368.89 [ Beware of Text Message Scams! Aug
0ct 16, 1044680 TEST ACCT 153 Beware of Text-Message Scams! Customers, and non-customers, are calling
Cash Management o
3 Internal System Upgrade May
Q Insight TRANSFER +§100.00 Bank of Pontiac’s internal software system will be upgraded during the week
nsignis hd Oct 15, 1044680 TEST ACCT

[~ Stay Alert for Text Message Scamsl!
@ Support CHECK 2514 $5.00 As always, stay alert for text g sc
19, 1044680 TEST ACCT 163

Mar 8
as they can appear very reali

Step 2

Click Work check exceptions.

Positive pay

Check entries 4+ Add checks
D arp3.csv 1044680 TEST ACCT 1 5mins ago
Successful Work check exceptions (1]
[ ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 15 mins ago
Successful @ Work ACH exceptions
Settings

Manage templates
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Step 3

Review your exception(s). Click the check number to see additional details. Check the box to Pay
the item or leave the box unchecked to return. Click Submit when done.

4 Work check exceptions

Account; Business 002 (x5140) >

(D Select any check exceptions you would like to pay.

PAY PAYEE/AMOUNT CHECK #/REASON
$86.56 = 0923653370
Pay @ NotlIssued

Returning 0 Paying 1

Submit

Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Enroll in Bill Pay

You must first enroll in Bill Pay before you can send Payments. Select Bill Pay from the
navigation pane.

If you have multiple payment features activated, select the Payments menu first.
Click Enroll.

Hi, Ima ()
| [J8 Dashboard !
B Messages (4] Accounts
@ Accounts BANNO TEST ACCT 1 §341.24 BANNO TEST ACCT 2 $140.80

x4680 Available X7915 Available

=
< Transfers

Remote deposits 2 IE foﬁ @] @ B

&
r Send money
Transfer Pay a bill Pay a person Message e eStatements
Bill pay
(® Send money with Zelle®
Transactions Qe Messages E‘._]
Q  Insights v
CHECK 2512 $5.00 = Beware of Text Message Scams! Aug 29
Aug 27, BANNO TEST ACCT 16 Beware of Text-Message Scams! Customers, and non-customers, are callin...
@ Support
Stay Alert for Text M S ! Mar &
DEPOSIT/CREDIT +$5.00 L bbb ot oo
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Enroll in payments

Conveniently make paym people or companies. Enroll your eligible accounts today
fast and secure payments,

Cancel Enroll

Add a Payee
Step 1

Select Bill Pay from the navigation pane.

If you have multiple payment features activated, select the Payments menu first.
Click + New payee and select Company.

p/Bank of
2%~ Pontiac

[08 Dashboard

B3 Messages e Payments ,;L bl
Pay a bill Pay a person Manage payments
[@ Accounts
We couldn't find any payments or , F,ersm
& Transfers September 2024 < >
o, Remote deposits

SUN MON TUE WED THUR FRI SAT

[5] Bill pay 1 2 3 1 o 6 7
@ Send money with Zelle® 8 9 10 1" 12 13 14
Q  Insights v 15 16 17 18 19 20 21
@ Support 22 23 24 25 26 27 28
29 30
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Step 2

Complete the required fields and click Submit.
You may be prompted to enter your password in order to authenticate.

Add a bill

08 Dashboard

Messages Payee name

=
[@ Accounts

Payee nickname (optional)

2 Transfers
L, Remote deposits Phone number
Bill pay

Account number
(8) Send money with Zelle®
Q Insights v Name on bill (optional)
@ Support Payee address

Street line 1

Street line 2 (optional)

City State Zip

?
Ima ~
024 B: a Privacy policy = E g L
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Edit or Delete a Payee

Step 1
Navigate to the Bill Pay page and select the Payees tab.

[18 Dashboard

& Messages e Payments + New payee e
Pay a bill Pay a person Manage payments
[@ Accounts fistory Payees
=
o Transfers o September 2024 < 2
h

&, Remote deposits

TYPE PAYEE METHOD SUN MON TUE WED  THUR FRI SAT
[§] il pay 3 ° 6 7

ABC Electric x6789 Check >
(® Send money with Zelle® 8 9 10 1 12 13 14
Q  Insights v 15 16 17 18 19 20 21
@ Support 22 23 24 25 26 27 28

29 30

Step 2

Select the payee and click Edit. You may be prompted to enter your password to authenticate.

Details P

ABC Electric Edit >

ABC ELECTRIC
123 MAIN ST
JOPLIN, MO 64804

Check payment

Q, Call (417) 736-3565

Make a payment

Payment history

We couldn't find any matching payments.
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Step 3

Modify the payee'’s information or click the trash can icon to delete.

Edit payee

r Payee name
ABC ELECTRIC

Payee nickname (optional)

ABC Electric

Phone number

(417) 736-3565

phone
Account number

x6789

Name on bill (optional)

Ima Test

Payee address

Street line 1
123 MAIN ST

Street line 2 (optional)

JOPLIN

Default pay from account

BANNQ TEST ACCT 1

Pay a Single Bill or Person

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

./ Bank of
2~ Pontiac

Hi, Ima (7]

| 8 Dashboard

1 Messages [4] Accounts
(B Accounts BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80
x4680 Avallable 7915 Available
o Transfers
&, Remote deposits 2 @ l!l\ E‘J @ IE
Transfer Pay a bill [ p— Message i’l't': Mmoney eStatements
8] Bill pay

Send money with Zelle®

@ Transactions Q e Messages @] wen

Q Insights v
CHECK 2512 $5.00 [ Beware of Text Message Scams! Aug 29
Aug 27, BANNO TEST ACCT 153 Beware of Text-Message Scams! Customers, and non-customers, are callin...

@ Support
AEBAGIT ABE T e A Stay Alert for Text Message Scams! Mar &
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Step 2

Select the payee to send a payment to.

Pay a bill

Single Multiple

[IB Dashboard

EJ Messages

[@ Accounts ABC Electric x6789
Check, Last paid: Never
-
lransfers
< + Add another bill
o, Remote deposits

e

Bill pay
Send money with Zelle®

Insights v

e o @

Support

Step 3

Select the account to pay from and enter the amount. Click More options to set a recurring
frequency or schedule for a later date. Click Submit.

Payment
ABC Electric

(8 Dashboard

Messages e

5=
Amount S 1.00
[@ Accounts

Iransfers Mare optians

Remote deposits

Bill pay

Lo

[e

Sends tomorrow by check, arrives by Sep 12

Send money with Zelle®

Insights v

e 0 @ =

Support
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Pay Multiple Bills
Step 1

Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

Hi, Ima

[I8 Dashboard
B4 Messages (4] Accounts

BANNO TEST ACCT 1
[B Accounts )
2 Transfers

- m

&, Remote deposits L d fo\

Transfer Pay a bill Pay a person
Bill pay

Send money with Zelle®
Transactions

Insights v
CHECK 2512

Aug 27, BANNO TE

e 0 ©

Support

DEPOSIT/CREDIT

Step 2

$341.24
Available

BANNO TEST ACCT 2
x7915

$140.80
Available

B ® b

Send money

‘with Zelle® eStatements

Message

Qe Messages E_] e
$5.00 Beware of Text Message Scams! Aug 29
Beware of Text-Message Scams! Customers, and non-customers, are callin..
Stay Alert for Text M Si 1 Mar 8
+55.00 M ay Alert for Text Message Scams! ar

As always, stay alert for text messaging scams as they can appear very real,

Select the Multiple tab and click the + next to the payees to send payments to.

(8 Dashboard

(5] Q

Messages Search payees

ABC Electric x6789

Check, Last paid: Never

B
[@ Accounts

lransfers

n

XYZ Plumbing x6789

Check, La d: Never

[e

Remote deposits

=]

Bill pay
Send money with Zelle®

Insights ~

® o @

Support

Business Digital Banking
User Guide

Pay a bill
Single Multiple
o ABC Electric x6789 ©]
From Amount
ACCT 1 (x4680) S 0.00
Arri
+
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Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review
and pay then Submit payments.

< Pay a bill
[2 Dashboard Single Multiple
B9 Messages (5] Q. Search payees o ABC Electric x6789 ®
[@ Accounts ABC Electric x6789 :;271 . . Send on ;«1\0101
Check, Last paid: Never : .
2 Transf
& ransers XYZ Plumbing x6789
&, Remote deposits Check, Last paid: Never XYZ Plumbing x6789 ®
From Send on Amount
[5] Bill pay ACCT 1 (x4680) T sepao $1.00
Arrives by Oct 4
(3) Send money with Zelle®
Q  Insights v
Scheduled payments can be reviewed on the Dashboard or on the Bill pay page.
Bill pay
Pay a bill Pay a person Manage payments
(O ABC Electric x6789 $1.00
Scheduled for Sep 30
() XYZ Plumbing x6789 $1.00
Scheduled for Sep 30
See more
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Edit or Delete a Payment

Step 1

Navigate to the Bill pay card on the Dashboard or to the Bill pay page and select the payment to
edit or delete. Click Edit.

Bill pay
Pay a bill Pay a person Manage payments
(Y  ABC Electric x6789 $1.00
Scheduled for Sep 30
(0 XYZ Plumbing x6789 $1.00
Scheduled for Sep 30
See more

Step 2

Modify the details or click the trash can icon to delete.

(18 Dashboard

Edit payment
ABC Electric

B Messages (5]

Amount $ 1.00

=

Accounts

n

Transfers Sends Sep30

Arrives by Oct 4

Remote deposits

[«

Notes Add memo or comment >
Bill pay

Send maney with Zelle® .
Payment will be made by check

Insights ~

P 0 ©® =

Support
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Administration

Create a New User

Step 1

Click your profile and select Business management.

Hi there!

|}
[ Dashboard [ BANKOF PONTIAC >

B3 Messages

[@ Accounts Accounts

2 Transfers 1044680 TEST ACCT 1 $57.85 1067915 TEST ACCT 2 $141.30
x4680 Avallable x7915 Available

&, Remote deposits

Payments v z @ ;)\ El-] B

=l

Transfer Pay abill Pay a person Message eStatements
Cash Management
Insights v
Q Transactions Qe Messages
@ Ssupport
CHECK 2516 $5.00 [ Beware of Text Message Scams! Aug 2
06129, 1044680 TEST ACCT 153 Beware of Text-Message Scams! Customers, and non-customers, are calling
=1 Internal System Upgrade May
CHECK 2559 $368.89 B K of Posiics ntoraal sqftwre syetem will be upgrared during the week
Oct 16, 1044680 TEST ACCT 13
[ Stay Alert for Text Messag
Personal seuings TRANSFER X4801 TO 10X4680 +$100.00 As always, stay alert for text m hey can appear
Oct 15, 1044680 TEST ACCT 1
Business management See more
CHECK 2514 $5.00
0Oct 9, 1044680 TEST ACCT 164
22 Account settings
) 3 $4.00 Set Up Account Alerts Today!
<] Signout 0 TEST ACCT 162
Always be in the know with your finances anytime,
P
My profile . anywhere. f
[ BANK OF PONTIAC See more

Step 2

Click + Create user.

[13 Dashboard

PERSONAL User management
B3 Messages
@ Profile
[B Accounts
@ Ssecurity ROLE STATUS
Transfers
L1 Useralerts Pontiac Test
v 4 its User « Active
o, Remote deposits 3 Travel notices
Payments ~ [E] Useragreement
[El cash Management
BUSINESS MANAGEMENT
Q Insights ~
Profile
(@ Support I
AR, User manaaement
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Step 3

Enter the user’s First name, Last name, Email address, and choose their User role.

e User: can have customized permissions and account access but cannot manage other
users.

e Viewer: View only access on specified accounts.

e Admin: can have customized permissions and account access as well as user
management.

Click Create user.
You may be asked to authenticate with your password

Create user

08 Dashboard

B3 Messages First name
[® Accounts
Last name
2 Transfers
J, Remote deposits
Email
Payments -
User role
Cash Management i )
L Y oser |
Viewer
@ Sgpes Admin

Click the Enable accounts arrow and choose the account(s) the user should have access to. Click
Enable accounts to continue.

< Enable accounts
p TestPontiac
Role: User
(9 Pending
Enable accounts 1083686 ,
Users must have access to at least one account. (XXX3686)
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Step 5
Review your confirmation and choose from the following options:
1. Click Send email invite to send the user a link to set up their login credentials without

modifying permissions further.
Permissions and account access can be modified in the user’s profile at a

later time if necessary.

2. Select Edit permissions to modify entitlements and account access prior to sending the
email invite.

3. Click Done to send the invite and edit permissions at a later time.

Success!

You successfully created an account.
TP  Test Pontiac

Send Test Pontiac an email invitation to accept
their account and create credentials.

Send email invite

Edit permissions

Done
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Step 6

If Edit permissions was selected:

Click set permissions to modify global entitlements for the user.

Toggle on an account to give the user access.

Select an account to adjust the global permissions at the account level is necessary.
Select Invite to send the user an email to set up their login credentials.

Click the arrow to return to the Business Management page.

CAWN

Please see the Editing or Deleting a User section in this document for more information on
permissions

[18 Dashboard

< User management

Test Pontiac

Messages @ Test Pontiac's account is pending. Invite them to complete set-up of their account.

=

[@ Accounts
- Permissions
i

Transfers

Set Test Pontiac's user permissions and adjust account level permissions as needed

&, Remote deposits
:
Payments ~
d Test Pontiac
Q. Ses s
N -0
Cash Management @ User @ Pending
ACCOUNT ACCESS
Q  Insights v Email
bop@bankofpontiac.com 1007890
@ Support XXX7890 2 >3
1009672 ,
XXX9672
1018620 N
XXX8620
See more
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Step 7

The new user will appear as Pending on the Business Management page. Their status will
change to Active once they set up their credentials.

You can modify permissions, account access, or manage the invite at any time by
clicking the user’'s name.

(18 Dashboard

PERSONAL User management + Creale user
B9 Messages
@ Profile Q pon ® o
[B Accounts
@ Security NAME ROLE STATUS
-
Transfers
& alerts
L) Useralerts Pontiac Test
B BOPTest123 User + Active
&, Remote deposits ${ Travel notices suFlestias
Payments ¥ [E user agreement Test Pontiac User (Y Pending
Cash Management
BUSINESS MANAGEMENT
Q  Insights v
Profile
@ Support
A, User management
© Activity
ACCOUNTS
u Bank of Pontiac
~+ Add account
View balances from another
nstitution.
My profile . ?
[ BANK OF PONTIAC © 2024 Bank of Pontiac + Privacy policy + Member FDIC + (&Y Equal Housing Lender
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Editing or Deleting a User

Step 1

Click your profile and select Business management.

| [I8 Dashboard
EJ Messages
[@ Accounts

lransfers

o

Remote deposits

[e

Payments v

el

Cash Management
Q Insights v
@ Support

®

Personal settings

Business management
q\.ﬁ'i Account settings
<] Signout

My profile
[ BANK OF PONTIAC

Step 2

Hi there!

[ BANK OF PONTIAC >

Accounts

1044680 TEST ACCT 1
x4680

e B &

Transfer Pay a bill Pay a person

Transactions

CHECK 2516
1044680 TEST £

CHECK 2559

Qct 16, 1044680 TEST ACC

TRANSFER X4801 TO 10X4680
Oct 15, 1044 EST/ 1

CHECK 251

CHECK 2513
Oct 9, 1044680 TEST ACCT 1

Select the user you'd like to edit.

[18 Dashboard

EJ Messages

[@ Accounts

2 Transfers

&, Remote deposits
Payments v

Cash Management

Insights v

e 0 B

Support

Business Digital Banking
User Guide

PERSONAL

@ Profile

@ Security

Q User alerts
3{ Travel notices

[E] user agreement

BUSINESS MANAGEMENT

Profile

AL, User management

© Activity

$57.85

Available

E2

Message eStatements

$5.00
$368.89
+$100.00
$5.00

$4.00

See more

User management
Q. pon
NAME

Pontiac Test
BOPTest123

Test Pontiac

66

1067915 TEST ACCT 2
x7915

Pontiac

ﬁ
b & Bank of

$141.30
Available

Messages E_] .
- Beware of Text Message Scams! Aug 2
Beware of Text-Message Scams! Customers, and non-customers, are calling
A Inmernal System Upgrade May
Bank of Pontiac’s internal software system will be upgraded during the week

[ Stay Alert for Text Message
5, stay alert for text mi

anywhere.

User

User

ams!
g scams as they can appear very reali

See more

Set Up Account Alerts Today!

Always be in the know with your finances anytime,

+ Create user

o
—o

STATUS

« Active

(© Pending
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Step 3

1. Select the ellipsis icon.
a. Click Edit user to change the users name, role, or email address.
b. Select Hold account access to temporarily prevent them from logging in.
c. Click Send password reset link to email them a link.
d. Select Delete user to remove their access permanently.

& Edituser
@ Hold account access
Test Pontiac
) ++++ Send password reset link
&) User (9 Pending
Email [l Delete user
bop@bankofpontiac.com A A S

2. Click Set permissions to modify global entitlements.
Options may vary depending on your company's setup.

Permissions

Set Test Pontiac's user permissions and adjust account level permissions as needed

&%

a. ACH
i. Enable: Activates this feature for < Test Rontiag

the user. Permissions

ii. View ACH: Must be enabled to edit

any other ACH permission. & e @
iii. Daily ACH limit: Maximum amount Eneble o)

the user can initiate per day. e cptons
iv. Initiate ACH: Allows user to

transmit ACH payments to the

bank. Yt
v. Initiate same day ACH: Allows user

Initiate ACH & Full ACH control (3

to transmit same day ACH
payments to the bank.

vi. Full ACH Control: Allows a user to et
initiate an ACH payment that they

Initiate same day ACH ©

have Created. If this is not RECUHIHQACH \mpartreclp\ems
. P Upload ACH file Batch delete
activated, the user cannot initiate a T
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payment they created. A second user must initiate it.
vii. Edit/Delete ACH Control:
1. Full edit/create: Allows the user to edit everything within a payment.
2. Partial Edit: User can only change the dollar amount of a transaction,
debit or credit indicator, add a prenote, or hold the transaction.
3. None: User cannot Edit an ACH payment.

viii. Recurring ACH: Allows the user to set a recurring frequency for a payment.

iX. Upload ACH file: Allows the user to upload a NACHA formatted file.
X. Restricted batch access: User can view payments that have been flagged as
restricted.
xi. Import recipients: User can import a file containing recipient data to create a
payment.
xii. Batch delete: User can delete an ACH payment.
b. Bill Pay

l.

Enable: Activates this feature for
the user.

c. Card Management

Enable: Activates this feature for
the user.

d. Positive Pay

Enable: Activates this feature for
the user.

Upload Positive Pay: Allows user to
upload an issued items check file
to the bank.

Work Positive Pay: Allows user to
pay or return issued item check
exceptions.

Download Positive Pay: Not
applicable.

Work ACH Exceptions: User can
pay or return ACH exceptions
items.

e. Stop Payments

Enable: Activates this feature for
the user.

View Stop Payment: User can only
see existing stop payments.

Add stop payment: User can
create a stop payment.

f. Transfers

Enable: Activates this feature for a
user.

Transfer limit: Maximum amount a
user can transfer per day.

g. User Management: Allows user to create,
modify, and delete other users.

Click the back arrow once done.

Business Digital Banking

User Guide
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[s] BillPay

Enable

@ Card management

Enable

(® Positive Pay

Enable

Hide options

Upload Positive Pay

Wark Positive Pay

E8 Stop payments

Enable

Hide options

View stop payment

—
2  Transfers

Enable

Hide options

Transfer limit

$999,999,999.00

Allow transfers O

User management

Enable

0]

Download Positive Pay

Work ACH Exceptions

0]

Add stop payment

@®

< | Test Pontiac

Permissions
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Toggle on the switch to activate an account for a user.
Select an account to modify the global permissions on a per account basis.
For users who have not yet logged in, click Invite to send them the enrolilment email. They
will receive an email with a link to establish their credentials.

ﬁ
D’G@ Bank of

Pontiac

6. Click the back arrow to return to the Business Management page.

ACCOUNT

1083686
XXX3686

1007890
XXX7890

1009672
XXX9672

ACCESS

See more

Unlock a Locked User

Step 1

Click your profile and select Business management.

[J8 Dashboard
B Messages

[8 Accounts

n

Transfers

Remote deposits

[«

]

Payments v

Cash Management

Insights v

@ ©

Support

@) Personal settings

Business management

% Account settings

<] Signout

My profile
[ BANK OF PONTIAC

Business Digital Banking
User Guide

Hi there!

[ BANKOF PONTIAC >

Accounts

1044680 TEST ACCT 1
x4680

2 [

Transfer Pay a bill

Transactions

CHECK 2516

Oct 29, 1044680 TEST ACCT 1

CHECK 2559

Qct 16, 1044680 TEST ACCT

TRANSFER X4801 TO 10X4680

0ct 15, 1044680 TEST ACCT

CHECK 2514
Oct 9, 1044680 TEST ACCT 1

CHECK 2513
9, 1044680 TEST ACCT

B3

B

$57.85
LELS

& b

Message «eStatements

$5.00
$368.89
+$100.00
$5.00

$4.00

See more
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1067915 TEST ACCT 2
x7915

$141.30
Available

Messages F—‘_]
[~ Beware of Text Message Scams! Aug 2
Beware of Text-Message Scams! Customers, and non-customers, are calling
[ Internal System Upgrade May
Bank of Pontiac’s internal software system will be upgraded during the week
[  Stay Alert for Text Message S Mar 8
As always, stay alert for text me s as they can appear very reali
See more

Set Up Account Alerts Today!

Always be in the know with your finances anytime,

anywhere.
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Step 2

Select the locked user.

(B8 Dashboard

PERSONAL User management + Create user
B39 Messages

@ Profile @, bopte ® %
[@ Accounts

© Security NAME ROLE STATUS
2 Transfers

QL User alerts

Pontiac Test User & Locked
BOPTest123 . 00Ke

1 its
&, Remote deposit: 3{ Travel notices

[s] Payments v [E user agreement
Cash Management

BUSINESS MANAGEMENT
Q Insights v

Profile
@ support

AQ, User management

@ Activity

Step 3

Click Unlock and review the confirmation.
You can email the user a link to reset their password if they continue to have
trouble. Otherwise, click I'm Done.

< User management

Test Pontiac

@ Test Pontiac's account access is locked due to multiple incorrect login attempts. Unlock

User successfully unlocked

Account status: Locked

Unlocking Brenda account did not affect their password. They can
resel it by clicking the Forgor password link on the login screen, of you can send a
password reset link

I'm done Send password reset link

Business Digital Banking 70 © 2024 Bank of Pontiac
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Reset a User's Password

Step 1

Click your profile and select Business management.

F N

B =

@ ©

Hi there!

Dashboard I BANK OF PONTIAG >
Messages

Accounts Accounts

ransfers 1044680 TEST ACCT 1

x4680
Remote deposits

2 0

Pay a bill

Payments v

Transfer
Cash Management

Insights v
Transactions

Support
CHECK 2516

c1 29, 104468

CHECK 2559

Oct 16, 1044680 T

Personal settings

3]

TRANSFER X4801 TO 10X4680

Oct 15, 1044680 TEST ACCT
Business management

CHECK 2514

Oct 680
22 Account settings

CHECK 2513
<] Signout Oct 9, 1044680 TEST ACCT 153

My profile
[l BANK OF PONTIAC

Step 2

Select the user to reset.

K

=

[ n

]

® < =

Dashboard

PERSONAL
Messages

@ Profile
Accounts

@ Security
Transfers

D User alerts

Remote deposits
3K Travel notices

Payments v [E] useragreement

Cash Management

BUSINESS MANAGEMENT

Insights v

Profile
Support
AR, User management

® Activity
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User Guide

§57.85

Available

B D0

Message -eStatements

$5.00
$368.89
+$100.00
$5.00

$4.00

See more

User management

Q  pon

Pontiac Test
BOPTest123

Test Pontiac
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1067915 TEST ACCT 2 $141.30
x7915 Available

Messages

[ Beware of Text Message Scams!
: of Text Mess

Customers, and non-customers,

=] Internal System Upgrade May 9
Bank of Pontiac’s internal software system will be upgraded during tha week

1 Stay Alert for Text Mess
As always, stay alert for text m

ams!
ging scams as they can appear very reali

See more

Set Up Account Alerts Today!
Always be in the know with your finances anytime,

anywhere.

+ Create user

ROLE STATUS
User « Active
User (O Pending

o=
—
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Step 3

Click the ellipsis icon and choose Send password reset link to email the user.

Business Digital Banking
User Guide

& Edit user
@ Hold account access
- Send password reset link

Ti] Delete user

S R L e e N L
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